Apple Configurator 2

Enabling Debug level logging in Apple Configurator 2 (version 2.4)

1. Quit Apple Configurator 2, if it is running.
2. Launch Terminal from your Utilities Folder
3. Execute the following command in Terminal:

defaults write ~/Library/Containers/com.apple.configurator.ui/Data/Library/
Preferences/com.apple.configurator.ui.plist ACULogLevel -string ALL

4. Launch Apple Configurator 2.

5. Reproduce the problem.

6. In Apple Configurator 2, select the device and Get Info on it. Select Console.
*Use the Filter field to find the problem.
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@ Info Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice=: 2017-87-19 89:22:51 -24@@ SpringBoard[53]:
Interface manager: WWAN radio power level notification; DCH status changed to inactive
A Apps Jul 19 @9:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection)[53] <Notice>: 2017-87-19 #9:22:51 -@4@8@ SpringBoard[53]:
ﬁ- Profiles <PCInterfacelUsabilityMonitor: @x174ae678@> [WWAN](pdp_ip@): isInterfacelsable? YES reachable YES linkQuality 5@ isMetworkCaptive?
Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Noticex: 2017-87-19 €9:22:51 -240@ SpringBoard[53]
- com.google.Maps: <PCPersistentTimer: @x1712b4eB88> calculating _earlyFireDate. powerStateDetectionSupported = YES =
(detectionSupparted(YES) && (wwanIsUp(YES) || ! internetReachable(YES)))

Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice=: 2017-87-19 89:22:51 -24@@ SpringBoard[53]

com.google.Maps: <PCPersistentTimer: Bx1712b4eB@> Device is plugged in, overriding earlyFireProportion to be 1.0

Jul 19 @9:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice=: 2017-87-19 €9:22:51 -94@8@ SpringBoard[53]

com.google.Maps: <PCPersistentTimer: Bx1712b4eB@> Calculated minimum fire date [2049-12-26 19:00:00 -2508] (100%) with fire date

[2049-12-26 19:00:00 -850@], start date [2017-87-1% @6:21:25 —-84@@]1, minimum early fire proportion 1, power state detection

supported: yes, in high power state: no

Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice>: 2017-87-19 #9:22:51 -24@@ SpringBoard[53]:

<PCInterfaceUsabilityMonitor: 8x1742e678@8> [WWAN] (pdp_ip@)}: isInterfaceUsable? YES reachable YES linkQuality 5@ isMetworkCaptive?

Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice>: 2817-87-19 89:22:51 -24@@ SpringBoard[53]

com.apple.Duet.APLSScheduler: <PCPersistentTimer: @x1788a3660> calculating _earlyFireDate. powerStateDetectionSupported = YES =

(detectionSupported (YES) &% (wwanIsUp(YES) || ! internetReachable(YES)))

Jul 19 ©9:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice>: 2017-87-19 €9:22:51 -24@@ SpringBoard[53]

com.apple.Duet.APLSScheduler: <PCPersistentTimer: @x17@8a366@> Device is plugged in, overriding earlyFirePropertion to be 1.8

Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice>: 2017-87-19 #9:22:51 -248@ SpringBoard[53]

com.apple.Duet.APLSScheduler: =PCPersistentTimer: 8x1788a3660> Calculated minimum fire date [2817-87-19 @9:40:46 -0408] (1808%)

with fire date [2817-87-19 @9:40:46 -B408), start date [2017-87-19 88:32:08 -248@], minimum early fire proportion @.B897996, power

state detection supported: yes, in high power state: no

| Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice=: 2017-87-19 89:22:51 -@4@@ SpringBoard[53]:
<PCInterfacelsabilityMonitor: @x174ae6788> [WWAN](pdp_ip@): isInterfacelsable? YES reachable YES linkQuality 58 isNetworkCaptive?
Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice=: 2017-87-19 £9:22:51 -24@@ SpringBoard[53]
com.jibjab.messages: <PCPersistentTimer: Bx178ea@f6@> calculating _earlyFireDate. powerStateDetectionSupported = YES =
(detectionSupported(YES) && (wwanIsUp(YES) || ! internetReachable(YES)))

! Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice>: 2017-87-19 #9:22:51 -24@@ SpringBoard[53]

com.jibjab.messages: <PCPersistentTimer: @x178ea@f6@> Device is plugged in, overriding earlyFireProportion to be 1.0

Jul 19 89:22:51 Richard-Goons-iPhone SpringBoard(PersistentConnection) [53] <Notice=: 2017-87-19 #9:22:51 -@4@@ SpringBoard[53]

com.jibjab.messages: <PCPersistentTimer: 8x17@ea@f6@> Calculated minimum fire date [2017-87-31 18:15:00 -04@2] (108%) with fire
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If you find the logs too detailed, run the following in Terminal:

defaults delete ~/Library/Containers/com.apple.configurator.ui/Data/Library/
Preferences/com.apple.configurator.ui.plist ACULogLevel
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